PEARSON EDUCATION
INFORMATION TO THE TRADE

IMPRINTS OF PEARSON
EDUCATION :

PEARSON ADDISON WESLEY
ADDISON-WESLEY PROFESSIONAL
ADOBE PRESS

PEARSON ALLYN & BACON
PEARSON BENJAMIN CUMMINGS
BIG NERD RANCH

BRADY EMT

PEARSON CERTIFICATION

CISCO PRESS

PEARSON ELT

FT PRESS

IBM PRESS

PEARSON IT CERTIFICATION
PEARSON LONGMAN
MACROMEDIA PRESS

PEARSON MERRILL PRENTICE HALL
MYSQL PRESS

NEW RIDERS

NOVELL PRESS

PAYPAL PRESS

PEACHPIT PRESS

PEARSON PRENTICE HALL

PH PROFESSIONAL BUSINESS
PRENTICE HALL CERTIFICATION
PRENTICE HALL HEALTH

PHPTG

QUE PUBLISHING

SAMS PUBLISHING

VMWARE PRESS

ORDERS & INQUIRIES

OASIS:
Order online at http://oasis.pearson.com

OASIS is our free, online service that is
available 24/7 to place and trace orders, track
credits, check price and availability, file claims,
generate custom reports and more! Copies of
invoices, credits memos and statements can
be viewed online instantly, or quickly emailed
or faxed.

OASIS orders placed before 1:00 pm ET ship
the same day.

For OASIS Technical Support, email
oasis@pearson.com or call 1-800-850-9124

PUBNET:

Order all your Pearson Higher Education titles
using one SAN: 200 2175.
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ORDERS:

Pearson Higher Education Order Dept.
PO Box 3039

Lebanon, IN 46052

Phone toll-free 1-800-922-0579
Fax toll-free 1-800-445-6991

CUSTOMER SERVICE:

Pearson Higher Education Customer
Service Dept.

Phone toll-free 1-800-922-0579

Please use correct ISBN when ordering.
Pearson PTG is a PUBNET participant.

DISCOUNTS

For information on retail and wholesale
discounts please contact your Pearson PTG
Retail Sales Representative, or contact our
sales office at (317) 428-3243.

TRADE & RETAILER
RETURNS POLICY

ACTIVE TITLES:

Product in condition to be resold as
new may be returned for credit without
prior authorization. Product may not be
returned sooner than 120 days after the
publication date or 90 days after being
declared out-of-print.

SUPERSEDED EDITIONS:

Superseded editions must be returned by
April 30 of the year of publication of the
new edition or within 90 days of the new
edition’s publication date, whichever is later.

DAMAGED TITLES:

Titles damaged in transit by the carrier
must be reported immediately to Pearson
Customer Service.

ELIGIBLE TITLES:

All returns must be in condition to be resold
as new. Credit will be issued if invoice
information (indicating the invoice number)
is included with the return. Damaged books,
used books and titles otherwise ineligible for
credit may not be returned to you.

RETURNS:

For Trade Store, Wholesaler & College
Store Returns:

Pearson Education Returns Facility
258 Prospect Plains Road

Cranbury, NJ 08512

Freight charges for all returns are the
customer's responsibility.
Collect shipments will not be accepted.

COOPERATIVE
ADVERTISING PLAN

For information, contracts, and limitations,
please contact your local sales representa-
tive. All reimbursable activities must be
pre-approved.

INTERNATIONAL
ORDERS

INTERNATIONAL ORDERS & INQUIRIES
PEARSON EDUCATION

INTERNATIONAL DIVISION

200 Old Tappan Road

Old Tappan, NJ 07675

Email: Intlcs@pearson.com

CANADIAN CUSTOMERS

For discount schedule and ordering
information, write:

PEARSON TECHNOLOGY GROUP
CANADA

26 Prince Andrew Place

Don Mills, Ontario

M3C 2T8

Prices in this Catalog are valid only in
the U.S. and are subject to change
without notice.

Information presented in this catalog,
including titles, page counts, publication
dates, and prices, are subject to change
without notice. Orders are subject to
acceptance and availability. Resellers of
our products are free to charge any prices
they choose.
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